Sales Services Charge (SSC): A fee designed to recover unique costs MGS Commercial/Industrial Customer Charge $166.03

specific from those customers that receive their gas supply directly from Medium General Svc.  Daily Demand Metering 19.32
the Company. Delivery Charge/CCF - First 300 CCF 0.1210
System Expansion Reconciliation (SER) mechanism: This mechanism further - Over 300 CCF 0.0690
collects expenses not covered by System Expansion rates related to expanding Demand Charge/MDQ 1.0482
the natural gas system and converting customers to natural gas. DIMP Charge/MDQ 0‘0126
TSC Onsite Demand Cost: A charge that is designed to recover unique CAM Charge/CCF 0'0391
administrative costs specific from those customers that receive their gas i '
dministrati ffic from th h Ive their g |g d 0.003
supply from a third-party supplier. Decoupling Credit/CCF (0.0035)
2 O 21 Rate SCh ed u Ie TSC Shifted Cost: A charge that is designed to recover supplier of last System Exp‘:in5|on Reconciliation/MDQ ~ 0.0470
resort costs from those customers that receive their gas supply from a Supply service:
TO OUR VALUED CUSTOMERS third-party supplier. Bills less than 28 days or more than 34 days will be Sales Services Charge/MDQ 0.6018
During the past year, the Public Utilities Regulatory Authority (PURA) and The prorated. Transportation Service:
Connecticut Natural Gas Corporation (CNG) have been working on a new rate “In the event of an error or omission with respect to the rates, charges or explanations published TSC Shifted Cost/CCF 0.0695
structure for CNG customers. The PURA issued a decision to delay the new rate herein, CNG reserves the right to Correct the error, omission or explanation which will automatically TSC Onsite Demand Costs /MDQ 0.6018
y be reflected in the rates and charges on customers' bills,
structure until March 1, 2021 but capture 12 months of increased revenue in ' al ial h
a 10 month timeframe instead. These new rates are in effect until December RATE TITLE RATE COMPONENT NEW RATE LGS Commercial/Industrial Customer Charge $350.00
31,2021. These new rates are designed to more accurately assign the cost of RSG Residential Non-Heat CustomerCharge $2036 Large General Service  Daily Demand Metering 19.32
providing service to the various customer classes. The purpose of this brochure Delivery Charge/CCF 1.7952 Delivery Charge/CCF - First 5,000 CCF 0.0155
is to explain the new rates, highlight changes on your bill and show what rates are DIMP Charge/CCF 0.0136 - Over 5,000 CCF 0.0057
available to our customers. CAM Charge/CCF 0.0391 Demand Charge/MDQ 1.1640
RESIDENTIAL CUSTOMERS Decoupling Credit/CCF (0.0035) DIMP Charge/MDQ 0.0036
Residential customers have three separate rates: pE g LI R liati ; : CAM Charge/CCF 0.0391
RSG (Residential Service General) rate. This rate is for non-heating customers e.g. gzlsets;r;(ig::zﬁ; gcona lation/CC gg;gg Decoupling Credit/CCF (0.0035)
water heating, drying and cooking. _ i i 8 ‘ System Expansion Reconciliation/MDQ ~ 0.0279
RSI-:]( Residential hS(eercE Heating) rate. This rate is for customers using natural gas RSH Residential Heating ~ Customer Charge $18.00 Supply Service:
as their primary home heating source. Delivery Charge/CCF - First 30 CCF 0.8269 Sales Services Char
. . . ; . . . . - ge/MDQ 0.4994
Customers qualifying for the RMDS rate continue to have the option of buying DIMP C: arge/CCk 0.0027 T5C Sh'&ed Cost/ CCF 0.0695
their gas from a third party supplier. CAM Charge/CCF 0.0391 TSC Onsite Demand Costs / MDQ 0.4994
COMMERCIAL/INDUSTRIAL CUSTOMERS SDectOUp:;”g Cre'dlt/RCCF iliation/CCF ((())(())%39%) SE Residential Customer Charge $20.36
The new rates for commercial/industrial customers have been designed YStem Expansion keconciiation : Seasonal Gas service  Delivery Charae/CCF 17952
i i ales Services Charge . '
around 12 months of usage. Customers are assigned a rate based on their Sales S Charg 0.0874 DIMP Cﬁarge/gCCF 0.0136
annual consumption: - o ) RMDS Res. Multi-Dwellings ~Customer Charge $72.50 Decoupling Credit/CCF (0.0035)
SGS (Small General Services) rate is designed for customers using less than 5,000 i ~ : o
CCF (hundred cubic feet) annually Daily Demand Metering 191 System Expansion Reconciliation/MDQ ~ 0.0389
) Delivery Charge/CCF - First 400 CCF 0.2064 i i
MGS (Medium General Services) rate is designed for customers whose annual —Over XOO cch / 00732 (Winter Only) Sales Services Charge/CCF 0.0856
usage is between 5,000 and 30,000 CCF. ’
LGS (Large General Services) rate is designed for our largest customers whose Ble’vr:;ags Charge/MDQ 0.9461 Residential Service Charge Unchanged
- arge/MDQ 0.0152 . A
annual usage is greater than 30,000 CCF. CAM Charge/CCF 0.0391 Seasonal Gas service  Delivery Charge/CCF Market Conditions
SEASONAL AND INTERRUPTIBLE CUSTOMERS : it
Seasonal and Interruptible customers will continue to receive value-of-service Decoupling Credit/CCF (0.0035) (Summer Only) Market Conditons
rates that are set based upon the Company’s tariffs and alternate fuel prices. System Expansion Reconciliation/MDQ  0.0580
EXPLANATION OF OTHER CHARGES: Supply Service: SE Commercial/Industrial ~ Customer Charge $50.31
Customer Charge: A fixed monthly charge designed to recover the Sales Services Charge/CCF 0.0454 Seasonal Gasservice  Delivery Charge/CCF - First 100 CCF 0.6024
Company's basic administrative expenses associated with maintaining and Transportation Service: - Over 100 CCF 0.1817
servicing a customer account. TSC Shifted Cost /CCF 0.0688
Conservation Adjustment Mechanism (CAM): A charge that collects the TSC Onsite Demand Costs/CCF 0.0454 DIMP Charge/CCF 0.0036
cost of conservation programs available to customers. Decoupling Credit/CCF © '0035)
Daily Demand Metering (DDM): A fixed monthly charge for the cost of providing : : . i :
daily usage information. The charge is prorated based on the percentage of SGS gon1|:r;ercnal/:r;:u§trlal gulsltomecrhcharfcecF et 100 P 356(10214 . System E>§pan5|on Reconciliation/MDQ  0.0119
successful daily reads as compared to the number of days in the customer's mall General Service (e)'Ve:YOO gégFe ~Firs oo (Winter Only) Sales Services Charge/CCF 0.0907
billing cycle. —Over : ; ;

S cyc o ) i o Demand Charge/MDQ 0.9645 Commercnal/lndu§tr|al Customer Charge Unchangefl
Decoupling Mechanism: A charge or credit that is a rate-making tool to Seasonal Gasservice  Delivery Charge/CCF Market Conditions
collect or refund the difference between the approved annual revenue DIMP Charge/MDQ 0.0296 (summer Only)
requirement with the actual distribution revenue collected. CAM Charge/CCF 0.0391
Delivery Rate: A charge for moving natural gas across the Company's Decoupling Credit/CCF (0.0035) Lighting Per light charge $22.07
S SRR 01001 s Gommercl kil Customercha :

e i - i . Interruptible Service  Manual/Automatic Interruptible Unchanged
date the customer’s highest daily usage. Sales Services Charge / MDQ 0.7280 P Daily Demand Metering P 19.32 &
eD)l(ster:]t;telgl:)erllaltr;tde%glg MaAnaIg'ementI Progran(DIMPi:lA char(gjebfor el Tranqurtatlon Service: AlCCF Estabished Monthy

p > y pipeline replacement for cast iron and bare stee TSC Shifted Cost / CCF 0.0695
mains and services each year. TSC Onsite Demand Costs / MDQ 0.7280 NGV Natural Gas Vehicle Customer Charge -
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! CNG

2021 System Expansion
Rate Schedule

TO OUR VALUED CUSTOMERS

During the past year, the Public Utilities Regulatory Authority (PURA) and
Connecticut Natural Gas Corporation (CNG) have been working on a new rate
structure for CNG customers. The PURA issued a decision to delay the new rate
structure for all usage until March 1, 2021 but capture 12 months of increased
revenue ina 10 month timeframe instead. These new rates are in effect until
December 31. Premises added under these new rates will remain on system
expansion rates for 10 years. The purpose of this brochure is to explain the new
rates and show what rates are available to our customers.

RESIDENTIAL CUSTOMERS
Residential customers have two separate rates:

RSH-SE (Residential Service Heating) rate. This rate is for customers using natural
gas as their primary home heating source.

RMDS-SE (Residential Multi-Dwellings Service) rate. This rate is designed to serve
all multi-dwellings with six (6) or more units served through a single meter.
Customers qualifying for the RMDS-SE rate continue to have the option of buying
their gas from a third party supplier.

COMMERCIAL/INDUSTRIAL CUSTOMERS

The new rates for commercial/industrial customers have been designed around
12 months of usage. Customers are assigned a rate based on their annual
consumption:

SGS-SE (Small General Services) rate is designed for customers using less than
5,000 CCF (hundred cubic feet) annually.

MGS-SE (Medium General Services) rate is designed for customers whose annual
usage is between 5,000 and 30,000 CCF.

LGS-SE (Large General Services) rate is designed for our largest customers whose
annual usage is greater than 30,000 CCF.

EXPLANATION OF OTHER CHARGES:

Customer Charge: A fixed monthly charge designed to recover the Company's
basic administrative expenses associated with maintaining and servicing a
customer account.

Conservation Adjustment Mechanism (CAM): A charge that collects the cost of
conservation programs available to customers.

Daily Demand Metering: A fixed monthly charge for the cost of providing daily
usage information. The charge is prorated based on the percentage of successful
daily reads as compared to the number of days in the customer’s billing cycle.

Decoupling Mechanism: A charge or credit that is a rate-making tool to collect or
refund the difference between the approved annual revenue requirement with
the actual distribution revenue collected.

Delivery Rate: A charge for moving natural gas across the Company's
distribution lines to a customer's home or business.

Demand Charge: A charge for providing local pipeline space to accomodate the
customer's highest daily usage.

Distribution Integrity Management Program (DIMP): A charge for expenses re-
lated to any pipeline replacement for cast iron and bare steel mains and services
each year.

Sales Services Charge (SSC): A fee designed to recover unique costs specific
from those customers that receive their gas supply directly from the Company.

TSC Onsite Demand Cost: A transportation service charge that is designed to
recover unique administrative costs specific from those customers that receive
their gas supply from a third-party supplier.

TSC Shifted Cost: A transportation service charge that is designed to recover
supplier of last resort costs from those customers that receive their gas supply
from a third-party supplier.

Bills less than 28 days or more than 34 days will be prorated.

“In the event of an error or omission with respect to the rates, charges or explanations published
herein, CNG reserves the right to correct the error, omission or explanation which will automatically

be reflected in the rates and charges on customers' bills.”

RATE  TITLE RATE COMPONENT ON-MAIN OFF-MAIN
RSH-SE  Residential Customer Charge $19.80 $23.40
Heating-System  Delivery Charge/CCF - First 30 CCF 0.9096 1.0750
Expansion - Over 30 CCF 0.3815 0.4508
DIMP Charge/CCF 0.0027 0.0027
CAM Charge/CCF 0.0391 0.0391
Decoupling Credit (0.0035)  (0.0035)
Sales Services Charge 0.0961 0.1136
RMDS-SE Residential Multi- Customer Charge $79.75 $94.25
Dwellings-System Daily Demand Metering 19.11 19.11
Expansion Delivery Charge/CCF - First 400 CCF  0.2270 0.2683
- Over 400 CCF 0.0805 0.0952
Demand Charge/MDQ 1.0407 1.2299
DIMP Charge/MDQ 0.0152 0.0152
CAM Charge/CCF 0.0391 0.0391
Decoupling Credit (0.0035)  (0.0035)
Supply Service:

Sales Services Charge/CCF 0.0499 0.0590

Transportation Service:
TSC Shifted Cost/CCF 0.0688 0.0688
TSC Onsite Demand Cost/ CCF~ 0.0499 0.0590

SGS-SE  Commercial/ Industrial Small General Service-System Expansion

Customer Charge $55.34 $65.40
Delivery Charge/CCF - First 100 CCF  0.6626 0.7831
—Over 100 CCF 0.1999 0.2362
Demand Charge/MDQ 1.0610 1.2539
DIMP Charge/MDQ 0.0296 0.0296
CAM Charge/CCF 0.0391 0.0391
Decoupling Credit (0.0035)  (0.0035)
Supply Service:

Sales Services Charge/MDQ 0.8008 0.9464
Transportation Service:

TSC Shifted Cost/CCF 0.0695 0.0695

TSC Onsite Demand Cost/MDQ ~ 0.8008 0.9464

MGS-SE  Commercial/Industrial Medium General Service-System Expansion

Customer Charge $182.63 $215.83
Daily Demand Metering 19.32 19.32
Delivery Charge/CCF ~First 300 CCF 0.1331 0.1573
—Over 300 CCF 0.0759 0.0897
Demand Charge/MDQ 1.1530 1.3627
DIMP Charge/MDQ 0.0126 0.0126
CAM Charge/CCF 0.0391 0.0391
Decoupling Credit (0.0035)  (0.0035)
Supply Service:

Sales Services Charge/MDQ 0.6620 0.7823
Transportation Service:

TSC Shifted Cost/CCF 0.0695 0.0695

TSC Onsite Demand Cost/ MDQ ~ 0.6620 0.7823

LGS-SE  Commercial/Industrial Large General Service-System Expansion

Customer Charge $385.00  $455.00
Daily Demand Metering 19.32 19.32
Delivery Charge/CCF -First 5,000 CCF 0.0171 0.0202
—Over 5,000 CCF 0.0063 0.0074
Demand Charge/MDQ 1.2804 1.5132
DIMP Charge/MDQ 0.0036 0.0036
CAM Charge/CCF 0.0391 0.0391
Decoupling Credit (0.0035)  (0.0035)
Supply Service:

Sales Services Charge/MDQ 0.5493 0.6492
Transportation Service:

TSC Shifted Cost /CCF 0.0695 0.0695

TSC Onsite Demand Cost/MDQ ~ 0.5493 0.6492

Purchased Gas Adjustment (PGA): The PGA collects the total cost of gas. This rate will change
monthly as approved by PURA.CAM, DIMP, Decoupling and TSC Shifted Cost rates change annually
as approved by PURA.Supply Services are also available from several qualified Third-Party Suppliers
from which Customers can choose. This list shall be available to Customers upon request or visit:
https://www.cngcorp.com/registered-marketers. Note: RMDS, SGS, MGS & LGS Customers that
choose Third-Party Supply are subject to the Transportation Services Charge (Updated Annually).
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