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An AVANGRID Com pany Manage your account anytime, anywhere with our new Mobile App!

Maybe you should try our app?

Why should you try our FREE Mobile App? Why not!
It's easy, convenient and many of our great services are
available in the palm of your hand — anywhere, anytime!

No matter where you are or what you are doing, with
our FREE Mobile App you can:

e Enrollin eBill and AutoPay.
e Update your account profile.

e View and pay your bill.

And it's easy to download the app. Just search CNG
in the App Store or on Google Play.

We're here to help you manage your energy bill

If you're having trouble managing your energy bill, we have programs to help you.

e Home Energy Solutions. Sign up for a Home Energy Solutions virtual preassessment and receive
energy-saving products you can install yourself to help lower your energy use. Then schedule an in-home
service according to your schedule and comfort level.

On average, customers save $200 on their annual energy bills and receive about $1,000 in on-the-spot
services. Find out more at cngcorp.com/SmartEnergy.

e Payment Assistance. Please call us at 860.727.3034 Monday through Friday from 8 a.m. until
6 p.m. or visit cngcorp.com/HelpWithBill to learn about programs and services to help you manage bills
and reduce energy costs.

(Be safe: Pipeline markers show the way ) Help us help others
Since natural gas pipelines are underground, line markers You can help bring emergency
are sometimes used to indicate their approximate assistance to income-eligible families,
location. The markers display the material transported elderly and ill who are facing an
and the pipeline operator's name and phone number. immediate need for help with energy
Markers only indicate a pipeline’s general location and bills. Please consider a donation to
cannot be relied upon to indicate the exact position. Operation Fuel, add $1 to your CNG bill
Because many lines are not marked, it is critical that you contact for Operation Fuel and we will match
Call Before You Dig at 811 or open an e-ticket at cbyd.com prior to 50 cents. Learn more and donate at
\any excavation. y operationfuel.org.

Use your senses to detect gas leaks

SMELL: Natural gas is colorless and odorless.
For your safety, a distinctive, pungent odor,
similar to rotten eggs, is added so that you'll
recognize it quickly. Not all transmission lines
are odorized.

@ SIGHT: You may see a white cloud, mist, fog

or bubbles in standing water or blowing dust.
You may also see vegetation that appears to be
dead or dying for no apparent reason.
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An AVANGRID Company
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866.924.5325 CT #51-392056 Mech. 1109

SERVICE/BILLING Issue paid for by Ratepayers
Hartford: 860.524.8361
Greenwich: 203.869.6900
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Hartford: 860.727.3535

Greenwich: 888.726.7728 @ @
WEB

cngcorp.com Rl etoeyou . @CTNaturalGas

follow us on: SOUND: You may hear an unusual noise like

roaring, hissing, or whistling.
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An AVANGRID Com pany Administre su cuenta en qualquier momento y en qualquier

lugar con nuestra nueva aplicacion movil.

¢Quizas deba probar nuestra aplicacion?

¢Por qué debe probar nuestra aplicacion movil GRATUITA? jPor
qué no!{Es facil, comoda y le permite tener muchos de nuestros
excelentes servicios en la palma de la mano; en cualquier
momento y lugar!

Sinimportar el lugar donde se encuentre ni lo que esté haciendo,
gracias a nuestra aplicacion movil GRATUITA, puede:

* Inscribirse a la facturacion sin papel (eBill) y los pagos
automaticos (AutoPay).

o Actualizar el perfil de su cuenta ¢ Very pagar su factura.

Ademas, es facil descargar la aplicacion. Busque CNG en el App
Store 0 Google Play.

Queremos ayudarlo a manejar su factura de energia

Si tiene dificultades para manejar su factura de energia, contamos con programas para ayudarlo.

¢ Home Energy Solutions. Inscribase a una evaluacion previa virtual de Home Energy Solutions y reciba productos de ahorro
energeético que podrd instalar para bajar su uso de energia. Luego programe la visita en su hogar cuando a usted le convenga
y se sienta comodo.

En promedio, los clientes ahorran alrededor de $200 en sus facturas anuales de energia y reciben cerca de $1 000 en
servicios puntuales. Para obtener mas informacion, visite cngcorp.com/SmartEnergy.

 Asistencia de Pago. Llamenos al 860.727.3034 de lunes a viernes de 8 a.m. a 6 p.m. o visite cngcorp.com/HelpWithBill para
conocer los programas y servicios para ayudarlo a manejar sus facturas y reducir los costos energeéticos.

(La seguridad ante todo: Los marcadores de R

ductos muestran el camino

Los gasoductos son subterraneos. Por eso, a veces se usan
marcadores para indicar su ubicacion aproximada. Los marcadores
contienen el material transportado, al igual que el nombre y el

Ayudemos juntos a los demas

Contribuya a brindar asistencia de emergencia
a las familias elegibles seguin el ingreso, las
personas mayores 0 enfermas que necesitan
ayuda inmediata con sus facturas de energia.

numero de teléfono del operador del ducto. Solo indican la ubicacién Lo invitamos a donar a Operation Fuel; por
general de un ducto y no deben tomarse como una referencia de la posicion cada $1 que agregue a su factura de CNG para
exacta. Como muchos ductos no estan marcados, es fundamental que se Operation Fuel, nosotros contribuiremos con
comunique con Call Before You Dig llamando al 811 o que inicie una consulta 50 centavos. Para obtener mas informacion y
\electrc’mica en cbyd.com antes de excavar. ) donar, visite operationfuel.org.
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