December 2023

(@ CNG The Source

An Ava ng rld company Manage your account anytime, anywhere with our Mobile App!

~ Make a difference in your community

And enjoy the convenience of eBill

For every customer who signs up for eBill in November and December,
we'll donate $2.00, up to $5,000, to Connecticut Foodshare.

Your eBill signup and our $5,000 donation to Connecticut Foodshare
will provide enough food for 10,000 meals!

Connecticut Foodshare partners with food retailers, growers, financial
donors, and volunteers to source and distribute food through more than
650 community-based hunger relief programs.

Please visit cngcorp.com/eBill to sign up for eBill and help reduce food
insecurity in our communities.

Scan the QR code to sign up for eBill. Don't have a
smartphone? Go to cngcorp.com/eBill to sign up today.

Can you really help me with my energy bill?

Yes, we can! Here's how:

- Our Winter Protection Program is available to all
residential customers who qualify. If you are eligible, we will
not turn off your electricity between November 1 and May 1.

- Make your home smart with a Home Energy Solutions
energy assessment and on-the-spot services. The
average home receives about $1,000 in services.

Visit GetEnergySmart.com to learn more.

- Apply for the Connecticut Energy Assistance Program
(CEAP). If you're an eligible residential customer, benefits
will be paid to help you afford to heat your home. You can
apply at your local Community Action Agency (CAA) by
phone, email, mail, or in person. To find your local agency,
visit cafca.org/agencies.

Visit cngcorp.com/HelpWithBill to view our full list of programs and services designed to help.

Personalize your account to fit your needs

Pay your bill, sign up for or customize alerts and manage all your account needs with My Account.
Visit cngcorp.com/MyAccount to create your online account and access all our latest tools to get
the most out of your service with us.

Ve N
IMPORTANT INFORMATION Our 2024 holiday schedule

SMELL GAS/GAS LEAKS WEB . , . .
866.924.5325 cngcorp.com Our business offices will be closed on the following

SERVICE/BILLING LICENSES 2024 holidays. For your convenience, our automated
Hartford: 860524.8361 T LIC. S1.0303125 phone system is available 24/7 at 860.524..8361 N
Greenwich: 203.869.6900 MECH 1109 (Greater Hartford), 203.869.6900 (Greenwich), or visit
our website at cngcorp.com.

SALES
Hartford: 860.727.3535 - New Year’s Day: Monday, January 1 —|—|—|
Greenwich: 888.726.7728 . —
- Memorial Day: Monday, May 27

Insert paid for by CNG customers - Independence Day: Thursday, July 4 @
Follow us: i - Labor Day: Monday, September 2
@@CTNaturalGas g, - Thanksgiving Day: Thursday, November 28

J - Christmas Day: Wednesday, December 25
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Diciembre de 2023

(@ CNG The Source

An Avangrid company Administre su cuenta en qualquier momento y en qualquier lugar

con nuestra nueva aplicacion movil.

:— Marque una diferencia en su comunidad
Y disfrute de la comodidad de eBill

Por cada cliente que se registre en eBill en noviembre y diciembre, donaremos
$2.00, hasta $5,000, a Connecticut Foodshare.

iSu registro en eBill y nuestra donacion de $5,000 a Connecticut Foodshare
proporcionaran alimentos suficientes para 10,000 comidas!

Connecticut Foodshare se asocia con minoristas de alimentos, productores,
donantes financieros y voluntarios para obtener y distribuir alimentos a través de
mas de 650 programas comunitarios de lucha contra el hambre.

Visite cngcorp.com/eBill para registrarse en eBill y ayudarnos a reducir la

. inseguridad alimentaria en nuestras comunidades.
Escanee el codigo QR para inscribirse en eBill. ; No tiene un teléfono
inteligente? Para registrarse hoy mismo, visite cngcorp.com/eBill

¢Realmente pueden ayudarme con mi factura de energia?

iSi, podemos! De la siguiente manera:

- Nuestro Programa de proteccion para el invierno esta disponible para
todos los clientes residenciales que califiquen. Si resulta apto, no
cortaremos su electricidad durante el periodo comprendido entre el 1
de noviembre y el 1 de mayo.

- Haga que su hogar sea inteligente con una evaluacion de la energia
de Home Energy Solutions y servicios en el lugar. EL hogar promedio
recibe alrededor de $1,000 en servicios. Visite GetEnergySmart.com
para obtener mas informacion.

- Solicite el Programa de Asistencia de Energia de Connecticut (CEAP).
Si es cliente residencial y cumple con los requisitos, se pagaran
beneficios para ayudarle con los costos de calefaccion de su hogar.
Puede presentar su solicitud en su Agencia de Accion Comunitaria
(CAA) local por teléfono, por correo electronico, por correo postal o en
persona. Para encontrar su agencia local, visite cafca.org/agencies.

Visite cngcorp.com/HelpWithBill para ver nuestra lista completa de programas y servicios disefiados para ayudar.

Personalice su cuenta para adaptarla a sus necesidades

Pague su factura, registrese o personalice alertas y administre todas las necesidades de su cuenta con My Account.
Visite cngcorp.com/MyAccount para crear su cuenta en linea y acceder a todas nuestras herramientas mas
recientes para aprovechar al maximo su servicio con nosotros.
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