CONNECTICUT NATURAL GAS CORPORATION

RATE RSH (RESIDENTIAL SERVICE HEATING)

1. Availability:

For all single-family residential customers and all multi-family residential
customers where the number of dwelling units is five (5) or less, and use natural
gas for space heating.

2. Definitions:

(a) The term “Delivery Service” shall mean the physical act of moving natural gas
across the Company’s distribution system to a customer’s facility.

(b) The term "Supply Service" is defined as the activities associated with the
supply of the natural gas supply only.

(c) Customers in this Rate RSH are defined as (1) Residential customers — single
family residential houses; (2) multiple dwelling residential buildings —
detached multi-family residences such as a three family home; and (3) group
dwelling projects — attached residential dwellings with multiple residences that
do not qualify for Rate RMDS such as a condominium with separate metering.

3. Rate per Month:

(a) Delivery Service:

i. Customer Charge: $18.00
ii. Delivery Charge:
First 30 Ccf: $0.7392 per Ccf
Over 30 Ccf: $0.3307 per Ccf
iii. DIMP Charge(*): $0.0456 per Ccf
iv. CAM Charge: $0.0402 per Ccf
v. Decoupling Charge $0.060857339 per Ccf
vi. SER Charge(*) $0.0238 per Ccf

(*) Future charges will be determined annually based on future reconciliation
proceedings and subject to approval by the Authority.
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(b) Supply Service:

i. Supply Charge: Established monthly in accordance with and pursuant to
the Purchased Gas Adjustment Clause as approved by the Authority.

ii. Sales Services Charge: $0.0473 per Ccf

Minimum Monthly Charge:

$18.00

Payment:

Bills will be rendered monthly and are due and payable upon presentation.
Delayed Payment Charge:

Bills not fully paid within twenty-eight (28) days of the billing date shall be subject
to interest charges on the unpaid balance at the rate of 1.25% per month.
Customers qualifying as hardship accounts shall not be subject to this provision.
Service Regulations:

The Company’s Service Rules and Regulations shall apply to service under this

Rate RSH, to the extent not inconsistent with the terms and conditions of this rate
RSH. Bills less than 28 days or more than 34 days will be prorated.
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