«‘ CNG Your home. Our protection.

An Avangrid company Trust us to keep your heating system
running smoothly.

2026 - 2027 Service Plans  cngcorp.com/ServicePlans

Keep your home heating system operating efficiently
and safely with our service plans.

Most homeowner insurance plans do not cover repairs to natural gas equipment. That's why we have service
plans that can help you avoid unexpected costly repairs. Enjoy the peace of mind that comes with one of our
affordable, worry-free 24-hour maintenance and comprehensive service plans.

Service plans start seven days from the date of request and expire August 31, 2027. Existing plans renew
automatically.
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Central Heater Water Heater Natural Gas Piping Appliances

Select the service plans that fit your needs

Central Heater Natural Gas Piping System
$216 per year or $18 per month* $66 per year or $5.50 per month*
Includes one furnace or boiler and two standard thermostats. Add Covers your exposed and accessible piping, flexible appliance
$16 per year or $1.33 per month for each additional thermostat. connectors and shut-off valves.
Central Heater with Tune-up Tankless Water Heater and Inspection
$306 per year or $25.50 per month* $222 per year or $18.50 per month*
Provides the same coverage as our Central Heater Plan, plus a Includes one annual inspection. Listed coverage for one on-demand
tune-up of your furnace or boiler. Simply call for your appointment. tankless heater OR one on-demand tankless domestic hot water
All tune-ups must be completed between May 1and September 30. heater OR one on-demand tankless combo heater. Cannot be

. combined with Central Heater and Inspection plan.
Natural Gas Appliance

$366 per year or $30.50 per month* Water Heater
$78 per year or $6.50 per month*

Covers range, dryer, gas lights, fireplace log, grill and room heater.

Callus 860.727.3515 Email us serviceplans@ctgcorp.com

Please have your CNG account number handy when you enroll.
Let us know which plan you want and if you want to be billed monthly or annually.

*Please add Connecticut sales tax CT License # HTG.0402573-S1
NOTE: If you have more than one central heater or water heater or if your natural gas piping supplies more than one dwelling, additional coverage is needed for each unit.

@ Please sigh me up!

O lam anew Service Plan Customer. Please sign me up for the plan(s) O Bill me monthly
that I've selected below.

O lam an existing Service Plan Customer. You only need to use this
form if you wish to add or remove any of your current Service Plans. Please allow seven days for
activation of your plan.

O Bill me annually

Please indicate the plan(s) you would like added or removed.

CNG will total your monthly bill,
Plan Monthly Yearly Add Remove including sales tax. Service plans
Central Heater $18.00 $216.00 0 e) will be added to your monthly CNG
bill unless you choose to be billed
Central Heater with Tune-up $2550 $30600 O O annually. Please review the service
plan charge(s) on your next bill.
Water Heater $650 $7800 O e
Tankless Water Heater & Inspection*  $1850  $22200 O ) For even faster
- service, scan the
Natural Gas Appliance Plan $3050 $36600 O ) QR code to sign e
Natural Gas Piping System $550  $6600 O ) CoClie - -
— cngcorp.com/ServicePlans
Additional Thermostat Zones** $1.33 $16.00 @) @)

Please note # of thermostats
*Cannot be combined with Central Heater with Tune-up Plan.
**Coverage for two standard thermostats (zones) is included in the Central Heater plan, more than two
thermostats will be billed at $16 each. If you have more than two zones you MUST have additional coverage for each.

Name

Address

City State ZIP
Phone CNG Account Number

| agree to purchase the service plan(s) selected above according to the terms and conditions listed in this brochure.

Signature Date

O lam a landlord (our service department will call you)

For office use only
Service Technician Name (if applicable)

Fold and tape closed. Save a stamp, sign up online or call us.
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